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Web Appendix 

 

Measurement Details 

 

Evaluation of the recommender system. Items on recommendation quality, perceived 

complexity, personalization, perceived relative knowledge: 

- “The recommendation was of high quality,” 1 = strongly disagree, 7 = strongly 

agree 

- “The recommendation seems like it was generated by a complex process,” 1 = 

strongly disagree, 7 = strongly agree 

- “The recommendation didn’t feel like it was chosen for me,” 1 = strongly 

disagree, 7 = strongly agree 

- “The recommendation system probably knows what's best for me even when I 

don't know myself,” 1 = strongly disagree, 7 = strongly agree 

 

 

Example Stimuli 

 

Figure W1. Recommender system waiting screen. 
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Figure W2. Experiment 2a: headphones choice set. 
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Figure W3. Experiment 2b: low decision difficulty choice set 
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Figure W4. Experiment 3: algorithm expertise information. 

 

Low Algorithm Expertise 

 
The business school has been collaborating with the computer science 
department and the medical school to create a recommendation system for 
patients who are confused about the right course of action.  

We are testing the software of that system. The system is very new and 
is still being fully developed based on feedback.  

High Algorithm Expertise 
 

The business school has been collaborating with the computer science 
department and the medical school to create a recommendation system for 
patients who are confused about the right course of action.  

We are testing the software of that system. The system has already 
undergone several months of testing and development based on the 
responses of many hundreds of participants.  
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Figure W5. Misinformation warning applied in Experiment 4. 
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Figure W6. Suspicious (left) versus non-suspicious (right) web environments. Non-

suspicious stimulus is equivalent to Experiment 1 choice set. 

 

 


